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Read the following lines by a customs officer at the airport and decide
which ones are not appropriate in style

Please, this way.

Come here!

Follow me please to the customs.

Please come with me, madam/sir.

Hey, lady/guy, follow me!

You need to pass the customs control, please.

Put your luggage on the conveyor belt/ desk, please.
Lift your suitcase here, now!

Is this all your baggage?

. Where is the rest of your luggage?

. Please stand on the other side of the desk.
. You need to unpack your luggage.

. Get your things out of the bag.

. Have you read the Customs regulations?

. Do you have anything to declare?

. May | see your declaration/passport?

. Where did you start your journey?

. How long did you stay?

. How much alcohol do you have?

. Do you have any booze in your bag?

. How old are you?

. Are you travelling alone?

. Do you have any dairy or meat products?

. Do you know that you are allowed to bring only 40 cigarettes from non-EU countries?

. Do you know that you are allowed to bring only 10 different types of medicine for your own personal use?
. I'll confiscate the drugs now.
. I'm afraid you can only take 10 prescription drugs and I'll need to confiscate the rest.
. Please follow me, we need to draw up an act.
. OK, that’s it. You're free to go.

. Thank you, you can go out this way now.
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26.
27.

28.
29.
30.

MpouuTaiTe cneayowme PeniMKM TaMOXEHHUKA B a3PONOPTY U pelunTe,

Kakue U3 HUX He NoaxoaAT no CTuIko

Croga, noxanyuncra!

Wau cropa!

CnepyiiTe 3a MHOM Ha TaMOXHIO, noxanymncral

MyxumHa, noxanyncra, nponaemTe co MHoi!

ON, MyX4WHa, crieayinTe 3a MHow!

Bam Heobxoanmo NporTh TaMOXEHHBIN KOHTPOSb!

MonoxuTe Baw Harax Ha (KOHBENepHyH) NeHTy / cTon, noxanyncral
lNocTaBbTe cenvac e cBov YemoaaH ctoaa!

3710 Bech Balwu barax?

. ['ne ocranbHasa YyacTb BaLlero 6araxa?

. Moxanyincra, BCTaHbTe Ha APYryto CTOPOHY OT cTona!
. Bam HyxHo pacnakoaTtb cBom barax!

. [locTaHbTe BCe Bewy 13 cymku!

. Bbl yutanu tamoxeHHble npasuna?

. Y Bac ecTb Belyy Ans AeknapupoBaHus?

. Mory s nocmoTpeTb Bally Aeknapauuto / nacnopt?

. Otkyza Bel npubbinu?

. Kak gonro Bbl Tam npobbinun?

. Ckonbko y Bac ¢ coboit ankorons?

. 'Y Bac B CymKe ecTb BbinnBka?

. Ckonbko Bam net?

. Bbl nyTewecTByete oaunH (oaHa)?

. Y Bac eCTb MONOYHbIE UK MSCHBIE MPOAYKTHI?

. Bbl 3HaeTe, 4T0 U3 CTpaH, He BXxoaswwmx B EBponerickuii coto3 (EC), paspelueHo BBO3NTb Tonbko 40 curapet?

. Bbl 3HaeTe, 4To M3 cTpaH, He Bxoaswmx B EC, MOXHO NpoBo3uTb TOMNbKO 10 pa3nuyHbIX BUAOB NEKapCTB Ans

FIMYHOrO NONb30BAHNA?

A ceivac xe KoHuCkyto 3T1 Nekapcraal

Bbl MOXeTe NpoBo3nTb TONbKO 10 peLenTypHbIX NIEKAPCTBEHHBIX NPenapaToB, a OCTarbHble MHE NPUAETCS
KOH(uMckoBaTb!

Cnepyite, noxanyncra, 3a MHon! A BbIHY)XAeH COCTaBUTb MPOTOKOS O HapyLueHuu!

NapHo, xBaTuT! Bbl cBOGOAHBI!

bnarogapto Bac! Bbl MoxeTe BbIATY Yepes 3TOT Bbixoa!



(A)

You are a senior citizen (John
Smith, 78) from USA. You are
asked to pass the customs
control. You have no idea why
and you are quite anxious. It's
your first time outside USA and
you don’t know much about
customs regulations. You
carry a lot of prescription
medicine (10 different ones +
some extra for your cousin) for
your heart condition, kidney
disease and diabetes.

(A)

You are a customs officer. You ask
an elderly man to come to the
customs check. Ask him the basic
guestions and in case of some
problems, explain the situation. Try
to be calm and supportive, yet firm.

(B)

You (Jane Smith, 25) were in
Turkey for a two-week holiday.
You have been asked to pass
the customs control and you
have no idea why. You only
bought 30 packages of
cigarettes and some cigars
from Istanbul Airport as a giftto
your father as the price was so
good. You are quite nervous
and even a little angry.

(B)

You are a customs officer. You ask a
passenger coming from Turkey (a
non-EU country) to come to the
customs check. Ask him or her the
basic questions and in case of
problems, explain the situation. Try
to be calm and supportive, yet firm.




(A)

Bkl - neHcnoHep (OxxoH CmuT,
78 net) ns CLUA. Bac npocar
NPONTN TaMOXXEHHbIN
KOHTpONb. Bbl noHATMA He
nMmeeTe, NodYemy, U Bbl OYEHb
obecrnokoeHbl. JTO Bawa
nepBasi noesgka 3a npegensbl
CLUA, v Bbl HNYero He 3HaeTe
O TaMOXeHHbIX npaBunax. Y
Bac C cobon MHOIo
peuenTypHbIX nNekapctB OT
3aboneBaHuin cepaua, novek un
anabeta (10 HaumeHoBaHUM +
HECKONbKO  fiekapcTB  Ans
BaLlero Ky3eHa).

(A)

Bbl - TamoxeHHuUK. Bbl npocute
NOXWNoro yesrioBeka NpPOUTH
TaMOXEHHbIN KOHTpOSb. 3agante

eMy OCHOBHble BOMNPOCHLI U B criy4yae
BO3HWUKHOBEHMUS Kaknx-nmbo
npobnem oObACHUTE CUTyauUMULo.
MocTapantecb ObiTb CMOKOMHBLIM W
aobpoxenartenbHbIM, HO TBEPAbIM B
OTHOLLEHUU BbIMNONMHEHUSA
TaMOXEHHbIX NpaBun.

(B)

Bol (OxkenH Cwmut, 25 ner)
Obinu B Typunu Ha
OBYXHedeslbHOM oTabixe. Bac
nonpocunu NpOonNTU
TaMOXEHHbIN KOHTPOSb, U Bbl
NOHATUS HE MMeeTe, Nnovyemy.
Bbl TONbKO 4YTO Kynunn B
asponopty Ctambyna no
xopowen ueHe 30 nadvek
curapeT M HEeCKOSbKO curap B
nogapok csoemy oTuy. Bbl
OYeHb HepBHW4YaeTe U [axe
HEeEMHOro cepanTecs.

(B)

Bbl-TaMOXXeHHUK. Bbl npocute
naccaxwupa, npubbiswero n3 Typuum
(cTpaHbl, He Bxogsauwen B EC),
NPONTU  TaMOXXEHHbIN  KOHTPOIb.
3agante eMy OCHOBHbIE BOMPOCHI U
B Cllyd4ae BO3HUKHOBEHUS npobnem
obbAcHUTE cUTyaumio.
[MocTapantecb ObiTb CMOKOMHBLIM W
aobpoxenartenbHbIM, HO TBEPAbLIM B
OTHOLLEHUM BbINOSTHEHUSA
TaMOXXEeHHbIX npaBun.




AVALIK KORD / JOOBES ISIK

You are a dispatcher answering 112 call. Try
to get as much information out of the caller
as possible.

ASK THE CALLER:

What happened?

Is he injured? Do you see blood?
Is he conscious? Can he speak?
Is he dangerous?

Is he drunk? Is he on drugs?
Does he bother/disturb other people?
Where is he exactly?

Where are you exactly?

Do you see the address?

In what position is he?
Appearance, clothes, age?

Ask the caller’s information
Promise action and thank the caller.

You are calling 112 with the following problem.
Just answer the dispatcher’s questions based on
the information (i.e. don’t offer too much).

“Hello, is this the police? Come and take this guy
away from here immediately!

| want to take money out of the ATM, but there’s
this drunk guy in front of the cash machine. He
smells, | believe he has also urinated, it’s all wet and
yellow.”

Maleva tn 23, Ahtme, Kohtla-Jarve, in the ATM
room

He is not conscious, or at least he is sleeping. He is
on his side, sleeping in his own pee. He is about 40-
50, difficult to say.

No injuries, no blood. Not dangerous to others, just
disgusting.

Smell of alcohol everywhere, yuck.

Gerhard Weissmiiller, 5659882

You are a dispatcher answering 112 call. Try
to get as much information out of the caller
as possible.
ASK THE CALLER:
e about what happened (What happened?)
e ifthe personisinjured orthereis blood (Do
you..?)

e ifthe personis conscious and can speak. (/s
he..?)

e ifthe personisdangerous, drunk, on drugs.

e if the person bothers other people

e where the person is exactly

e if the caller knows/sees the address

e n what position the person is

e what the person looks like

e about the caller’s information

Promise action and thank the caller.

You are calling 112 with the following problem.
Just answer the dispatcher’s questions based on
the information (i.e. don’t offer too much).

Hello, is this the police? Come and take this guy
away from here immediately!

| want to take money out of the ATM, but there’s
this drunk guy in front of the cash machine. He
smells, | believe he has also urinated, it’s all wet and
yellow.

Maleva tn 23, Ahtme, Kohtla-Jarve, in the ATM
room

He is not conscious, or at least he is sleeping. He is
on his side, sleeping in his own pee. He is about 40-
50, difficult to say.

No injuries, no blood. Not dangerous to others, just
disgusting.

Smell of alcohol everywhere, yuck.

Gerhard Weissmiiller, 5659882




HAPYLLUEHME OBLUECTBEHHOIO NOPAAKA
HAPYLLUUTEJIb B COCTOAHUU AZIKOTOJIbHOTO ONbAHEHUA

Bbl — aucneTyep, oTBEYAOLWMI HA BbI3OB
112. MocrapaiTecb NOJYYMTb OT 3BOHALLEro
KaK MOXHO 6onblue nHpopmauum.

3AJAWTE BOMPOCHI:

e Y10 CcAyumnock?

e IJTOT 4YesioBEK paHeH? Ha HEm ecTb
KpOBb?

e OH B CO3HaHMN? OH MOXKET roBOPUTL?

e OH onaceH? OH NbAH? OH NpMHMMaeT
HaPKOTUKK?

e BecnoKouT In OH APYrux NI04en?

e B KaKOM NOIOXKEHUN Haxo4uUTCA 3TOT
yenosek?

e [[e MMeHHO OH HaxoauTca?

e Bbl BMAMTE TOUHbINV agpec?

e KaK BbIrNa4nT 3TOT Ye/I0BEK
(Bo3pacT, BHewWHOCTb, oaexKaa)?

e Cnpocute MHGOPMALMIO O 3BOHALLEM
(Mmsa, pamununn, KOHTAKTHblE
OaHHble).

e [loobewante NPUHATbL Mepbl U
nobnarogapuTe 3BOHALWETO.

Bbl 3BOHMUTE Ha HOMep 112 co cneaylowei
npob6nemoii.
OTBeTbTe Ha BOMpPOCHI guUcneryepa
(He roBopUTE CAULWIKOM 6bICTPO U MHOTO)

Anno, 310 nonuuma? TloXKanyicta, Bbl MOXKeTe
npuexatb W 3abpaTb 3TOro napHA  oOTclo4a
HemeaneHHo!

Al xo4y B3ATb AeHbrM M3 b6GaHKOMaTa, HO nepes
6aHKOMATOM CTOMUT MbAHbIA NapeHb. OT Hero njoxo
NaxHeT, OH BECb MOKPbIN U *KenTbli!

Appec: ynmya Manesa 23, Axtme, Koxtna-flpse, B
nomelieHnn 6aHkomara.

OH 6e3 CO3HaHMA UK, BOSMOXKHO, CNUT. OH NeXUT Ha
60Ky 1 cnuT. EMy okono 40-50 net, Tpy4HO CKasaTb.
HWKaKnx TenecHbix NOBPEXAEHNIN HET, KPOBM HeT. He
OMaceH A1A OKPYXKAoLUX.

Ho cunbHbIf 3anax ankorons, ¢y!

Fepxappg Baicmionnep, 5659882

Bbl — gucneTuyep, OTBEYAIOLWNI HA BbI3OB
112. NocrapaiTecb NONAY4YUTb OT 3BOHALLErO
KaK MOKHO 6osblie nHpopmauum

3ALAUTE BOMPOCHI:

e Yrto cayumnoch?

e 3JTOT YesioBeK paHeH? Ha HEM ecTb
KpoBb?

e OH B CO3HaHMN? OH MOXKET roBOPUTL?

e OH onaceH? OH nbAH? OH NPUHUMAET
HaPKOTUKK?

e bBecnoKouT M OH Apyrux ntoaen?

e B KaKOM MNOIOXKEHUM HAXoAMTCA 3TOT
YyesioBeK?

e [/l UMEHHO OH HaxoauTcs?

e Bbl BUAMTE TOYHbIN agpec?

e KaK BbIrNAgUT 3TOT YeNOBEK
(Bo3pacT, BHeWHOCTb, oAexaa)?

e Cnpocute MHGOPMALMIO O 3BOHALLEM
(vma, damunnma, KOHTaKTHbIE
AaHHble).

e [loobewante NPUHATbL Mepbl U1
nobnaroaapuTte 3BOHALLETO.

Bbl 3B0HUTe HA HOMep 112 co cneayoueit
npobnemoii.
OTBeTbTe Ha BONPOCHI AUCneTyepa
(He roBopUTE CAULIKOM 6bICTPO U MHOTO)

Anno, 310 nonuuma? Tloxanyihcra, Bbl MOXKeTe
npuexatb M 3abpaTb 3TOro napHAa  oOTcloAda
HemeaneHHo!

A xouy B3ATb JAeHbrM M3 6GaHKOMATa, HO nepeps
6aHKOMATOM CTOMT MbAHbIM NapeHb. OT Hero nNAoxo
NaxHEeT, OH BECb MOKpPbIN U XKenTblit!

Appec: ynmya Manesa 23, Axtme, Koxtna-flpse, B
nomelieHun 6aHKomara.

OH 6€3 CO3HaHMA UK, BOSMOXKHO, CNUT. OH NeXKUT Ha
60Ky 1 cnuT. Emy okono 40-50 neT, TpyAHO CKa3aTb.
HMKaKnx TenecHbIx NOBPEXAEHNIN HET, KPOBM HeT. He
OnaceH ANA OKPYKaKoLWMmX.

Ho cunbHbIM 3anax ankorons, ¢y!

lFepxappg Baicmionnep, 5659882




